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‘The National Picture’ – Empower the 

Person  
How we are empowering people to take control of their health 

and care through technology  



Background: Why does Empower the Person exist? 

Reduce costs 

Improve patient knowledge and control 

Deliver better health outcomes for 

patients 
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The NHS website 
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The NHS App 

Making the NHS 

website better for 

everyone  
 

 
• 40 million visits per month 

• ‘Mobile first’ approach 

• Health A to Z is simpler, 

quicker and clearer to use 

• Improved conditions and 

treatments content 

• Text and images load more 

quickly  

• Page headers and footers 

more accessible and 

clearer it is the NHS 

website 
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New homepage that performs better and is easier to read 

and use 



Old New 

Improved conditions pages 



The NHS App 



Home, login, welcome and account 



Order a repeat prescription 



NHS Login (formerly Citizen identity) 



To deliver a single process for people 

and their nominated carers to simply, 

securely, consistently and conveniently 

access any approved digital health and 

social care service 

NHS Login purpose 



What’s next? 

• NHS App private beta  

• Prove Your Identity – online 

• Patient online integration 

• Back office verification 

• NHS App public beta 

• Service 3 private beta 

• Clinician based registration 

• Onboarding process public beta 

• Service’s 4,5 and 6 Private Beta 

• Delegated Access 
 

• Leeds Helm Private Beta 

• Prove Your Identity – Offline 

• 3rd Party Supplier 

Verification 

• Simplified Sign-in and MFA 

• GOV.UK Verify Integration 

 

 

 

Oct 18 – Nov 18 Aug – Sep 18 Dec 18 – Mar 19 

NHS Login timeline 



NHS Apps Library 



NHS Apps Library 
 

• 500K visits  

• 50K clicks to app store 

• 70+ apps across health and care 

• Trends last month: 

• Visits to the Apps Library up 

40%  

• Around 16% of click through 

to App stores (up 6%) 

• Top 3 health themes visited 

this month are mental health, 

cancer and diabetes 



Implementation and adoption 



How we are supporting regional digital transformation 

Technology enabling access to better, more efficient care  

 

Pilots Toolkits Products & 

services 

Dashboard Roadmap Support 



• Developing 20 digital inclusion pathfinder 

projects to test new approaches tailored to 

specific needs 

 

• Developed digital health learning tools and a 

digital inclusion guide 

 

• Embedding digital inclusion as best practice 

across all NHS digital projects and 

programmes 

 

Widening digital participation 



Digital design 

standards 

• Reduce development costs 

 

• Develop services and products 

more quickly 

 

• Reduce risk  

 

• Support providers and 

commissioners  

 

• Grow interoperability 

  

• Deliver a brilliant user 

experience 

 



Goals 
1. Support citizen-facing innovation happening 

at regional and local levels 

2. Learn from existing solutions – don’t 

reinvent the wheel 

3. Accelerate implementation and adoption 

4. Promote re-use of nationally provided 

services at regional/local level 

5. Prevent fragmentation and promote 

interoperability 

 

Personal health records 

https://digital.nhs.uk/ 

phrtoolkit 



What have you asked for? 

Key standards useful for the development of PHRs 

Guidance on areas such as procurement, interoperability, benefits content for business cases  

Case studies on successful PHRs showing good practice and lessons learned 

An interactive map showing where existing or in-development PHRs are, with filtering and fields to allow 
organisations to contact each other for peer to peer sharing.  

Preapproved templates such as data sharing agreements 

Updates on latest technology impacting PHRs  and what the direction of travel for PHRs are 



 



The PHR Adoption Toolkit – available now 

digital.nhs.uk/phrtoolkit 



@ExpoNHS│#Expo18NHS  

Includes: 

 

• Guidance 

• Standards 

• Functionality 

• Other related 

initiatives 

• User needs 

digital.nhs.uk/phrtoolkit 



The Toolkit – what’s coming? 

Delivery 
Guidance 

Interop 
Standards 

Horizon 
Scanning 

Community 

Maturity 
Model 

digital.nhs.uk/phrtoolkit 



nhs.uk/transformation/ 



phr.feedback@nhs.net 

 

digital.nhs.uk/phrtoolkit 

Thank you!            @digipershealth 

http://www.slideshare.net/hscic
https://digital.nhs.uk/phrtoolkit

